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ACHIEVING POSITIVE RESULTS FOR OUR CLIENTS

We are the Demurrage Department of Sturzenegger & Co LLC which is a legal services firm set up
in Geneva in 2010.

Sturzenegger & Co LLC is focused on the international maritime and commodity trading sectors
and advises clients on all aspects of maritime law, commercial matters, project management and
dispute resolution.

We have the knowledge, the experience and the pragmatism to assist our clients in achieving
their goals.
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BESPOKE SERVICE

The Demurrage Department provides consultancy and the fully outsourced demurrage claims
management to clients which, inter alia, include:

* Analysis of clauses of charterparty and commodity sales contract

* Laytime calculations

*  Processing demurrage claims arising out of charterparty and/or commodity sales contract
* Claims negotiation and legal support

* Reporting to customers

 Consultancy and trainings

 Demurrage claim recovery

As an additional facility we are able to deliver our services in a variety of languages such as
French and Russian.
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WHY YOU SHOULD OUTSOURCE

*  Focus on core business

Time spent not dealing with demurrage claims will help you focusing on your core business
* Get access to skilled expertise

Experienced demurrage analysts will take care of demurrage claims to your best advantage
* Improved Cash Flow

The earlier that demurrage is recovered, the greater the amounts become available to your core
business departments

* Increasing in-house efficiency

Allocating tasks to your outsourcing partner you use your employees more efficiently

e Save Database Records

Maintaining all records of handled demurrage claims in an specially formulated database
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YOU WILL GAIN FROM WORKING WITH US

Our performance and tailor-made service has made us the first choice for demurrage claims
managers for 10 years now. We have been successfully handling 800 demurrage claims a year on
average.

*  QOur expertise and reputation serve our clients

*  Flexibility of our contract arrangements meets our clients expectations

*  We benefit from legal expertise and support of our collaborating lawyers
*  We constantly update and improve our services

* We provide accurate and proper reporting to our clients

*  We treat all information and documents with complete confidentiality



S

STURZENEGGER & CO LLC CO N TA CT U S

shipping and trading legal services

STURZENEGGER & CO LLC
26, Rue du Mont-Blanc
CH-1201 Geneva

The Demurrage Department

Tel: +41 22 365 66 23
Fax: +41 22 365 66 22

Email: demurrage@sturzenegger-co.ch
www.sturzenegger-co.ch




